HUPPOBU3ALUA T'OCYCJIYI': OTAIIBI PASBUTHUSA ITIOPTAJIA
IJIEKTPOHHOI'O NTIPABUTEJIbCTBA EGOV.KZ 3A 20 JIET

2006 rox — 3anyck nopraJa eGov.kz

Cosznanue eGov.kz kak nHpOpMaMOHHO MIaT(HOPMBI, TPEAOCTABISAIONICH TpakJaHaAM
JOCTYM K CIPAaBOYHON MH(POPMAIIMH O TOCYJapPCTBEHHBIX yciyrax u opranax. OCHOBaHHEM
JUISL CO3/IaHMS TTOpTaia «3JIEKTPOHHOTO IIPABUTENBLCTBA» sABisieTcsa Yka3 IIpesunenta PK ot
10 HOs16pst 2004 roma Nel471 «O rocyaapcTBeHHOM mporpaMMe (popMUpOBaHUS
«BJIEKTPOHHOTO MpaBUTENbCTBa» B Pecrybmuke Kazaxcran na 2005-2007 roabn».

2007 — 2009 roabi — popMupoBanue 6a30B0i HHPPACTPYKTYPHI

IlosiBiienue MEPBLIX THTCPAKTUBHBIX CCPBUCOB U BHCAPCHUC MCXAHU3MOB I/I,HGHTI/I(bI/IKaL[I/H/I
noJsip30Bareseit. Hauano nepexona oT nHGOPMUPOBAHHS K OKA3aHHIO U aBTOMATH3AIHH
HanboIiee BOCTPeOOBAaHHBIX TOCYJAPCTBEHHBIX YCIYT B AJIeKTpOoHHOM (opmare. Ha aTom
JTarne ObUIM BHEJIPCHBI BEJOMCTBEHHBIC HH(OPMAIIMOHHBIE CUCTEMBI, TOCY IapPCTBEHHBIE
0a3bl naHHbIX, oprai_elicense.kz, samymen HY1L] PK u 1103 31eKkTpoHHOTO
MIPABUTENIbCTBA.

2010 — 2013 roasl — pa3BUTHE YJIEKTPOHHBIX YCJIYT

3anycK TpaH3aKLMOHHBIX CEPBUCOB C BO3MOKHOCTBIO OHJIalH-oIIaThl. Pacmmpenue
MIEPEYHs TOCYCIYT M POCT MOJI30BATEILCKOM 0a3bl. Y MOJIb30BaTENICH MOSBUIACH
BO3MOYXHOCTh 3apPETUCTPUPOBATH IOPUINUECKOE JIUIIO 32 15 MUHYT WK poxkaeHue peOeHKa,
MIPU 3TOM OJHOBPEMEHHO PEIIMB BCE COMYTCTBYIOIINE BOMPOCHI - TOIATH 3asBJICHNE Ha
Ha3HaYeHHEe MOCOOUH U MOCTaBUTh peOCHKA HAa OYepeib B JETCKUH cajl. 3alyCK MPUII0KEHUS
mGov.

2014 — 2017 roasl — MHTErpanus U KOMIJIEKCHbIE CEPBUCHI
BHeI[pCHI/Ie HpI/IHHI/IHa (GKU3HCHHBIX CHTyElIIHfI», O6”I)€I[I/IH$[IOHICFO HCCKOJIBKO ycnyr B OUH
crieHapuii. [loBbIieHne y1006cTBa U COKpaIleHHe KOJMYEeCTBA OUYHBIX OOpaIleHU .

2018 — 2019 roan! — nudposasi Tpanchopmanus

AKTHBHOE pa3BUTHE MOOHMIIBHBIX PEIIEHUI U MOATOTOBKA HHMPACTPYKTYPHI IS Iepexoaa K
HOBBIM (opmatam B3aumoiericteusi. B 2019 roxy npouzomien peOpeHANHT MTPOAYKTA U
MOOHMIJIBHOE MTPUIIOKEHHE DIIEKTPOHHOTO NPABUTEIbCTBA OOHOBUIIO IU3alH U € 3TOTO
MOMEHTa OB IPEJICTABIICH BCEM YXKe XOopoIio 3HakoMblid eGov Mobile.

2020 rox — manaemMusi Kak ApaiiBep pocra

OmHUM W3 KITFOUYEBBIX MOMEHTOB CTAJIO BHEPEHUE OMOMETPUIECKON HIIeHTH(DUKAIINH, YTO
MIOMOTJIO COKPATUTh KOJIMYECTBO OAPHEPOB MPH MOITyUYEHUH FOCYIapCTBEHHBIX YCIYT, B TOM
qrcye B epruo na"aeMun. B ycinoBusx orpaandennii eGov.kz cTaim OCHOBHBIM KaHAJIOM
B3aMMOJICHCTBHS TOCYIapCTBa U IpakJIaH. 3HAYUTEIHHO YBEIMUMIOCH KOJINYECTBO
0JIb30BaTesei U OHJIalH OKa3aHHBIX yciyr. Pa3BuTtie L{udpoBrix 10KyMeHTOB. 3amyIieHbl
KJTI04eBbIe MpoeKThl «Smart Bridge» u «Smart Data Ukimet».

2021 — 2025 roapl — MOOMJIbLHOE MPABUTEIHLCTBO H MACIITAOMPOBAHHE

AxtuBHoe pazsutue eGov Mobile kak KJII0UeBOIr0 KaHalla MOJIy4YEeHHUs YCIyT, OH CTAHOBUTCS
BaYKHBIM HHCTPYMEHTOB B3aUMOJICHCTBUS TPak/laH C TOCyAapCcTBOM U OM3HECOM. 3a MSTh JIET
yepe3 MOOMIIbHOE IPUIIOKEHUE oKazaHo Oosee 111 MIIIITMOHOB yCIyT, YTO OTpa)xaet
YCTOWMYMBBIN MEPEX0]1 K MOOMIBHBIM CIICHApHsIM. 3ayIIeHo MOOMIbHOE TTpuiokenne eGov


http://egov.kz/
https://elicense.kz/

Business, nmpoekra «l{udpoBas kapTa ceMbH», BHEIPESHUE HCKYCCTBEHHOTO HHTEUICKTA U
NUW-accurenrta eGov Al

2026 rox — nepexoa k eGov 3.0 u pazButne Al

®doKkyc Ha MPOAKTUBHBIC, IEPCOHATM3UPOBAHHBIC U HE3AMETHBIE JIJISl TIOJIH30BATEISI YCIIYTH.
Pa3BuTHE KOHIIEIIIUU «HEBUIUMOTO FOCYAapCTBA» C UCIOJIb30BaHUEM TEXHOJIOTHUI
MCKYCCTBEHHOT0 MHTEIUIeKTa. MHppacTpykTypa Ha 6a3e HAIIMOHAIBHBIX TEXHOJIOTHYECKUX
momrHocrer QazTech u Alem.Cloud.

DIGITALIZATION OF PUBLIC SERVICES: 20 YEARS OF THE DEVELOPMENT
OF THE EGOV.KZ E-GOVERNMENT PORTAL

2006 — Launch of the eGov.kz portal

The creation of eGov.kz as an information platform providing citizens with access to
reference information on public services and government agencies. The basis for the
development of the e-government portal was the Decree of the President of the Republic of
Kazakhstan dated November 10, 2004, No. 1471 “On the State Program for the Formation of
E-Government in the Republic of Kazakhstan for 2005-2007.”

2007-2009 — Formation of core infrastructure

Introduction of the first interactive services and implementation of user identification
mechanisms. The transition began from information provision to the delivery and automation
of the most BoctpeboBanusie (high-demand) public services in electronic format. At this
stage, departmental information systems, state databases, the elicense.kz portal were
introduced, and the National Certification Authority (NCA RK) and the e-government
gateway were launched.

2010-2013 — Development of electronic services

Launch of transactional services with online payment capabilities. Expansion of the range of
public services and growth of the user base. Users gained the ability to register a legal entity
within 15 minutes or register the birth of a child while simultaneously resolving related
matters—applying for benefits and placing the child in a kindergarten queue. Launch of the
mGov application.

2014-2017 - Integration and bundled services
Implementation of the “life situations” principle, combining multiple services into a single
scenario. Improved convenience and reduction in the number of in-person visits.

2018-2019 - Digital transformation

Active development of mobile solutions and preparation of infrastructure for new interaction
formats. In 2019, the product was rebranded, and the mobile application of the e-government
portal was redesigned, introducing what is now widely known as eGov Mobile.

2020 — Pandemic as a growth driver
One of the key milestones was the introduction of biometric identification, which helped
reduce barriers to accessing public services, especially during the pandemic. Under



restrictions, eGov.kz became the primary channel of interaction between the government and
citizens. The number of users and online services significantly increased. Development of
Digital Documents. Launch of key projects “Smart Bridge” and “Smart Data Ukimet.”

2021-2025 — Mobile government and scaling

Active development of eGov Mobile as the main channel for accessing services, becoming a
key tool for interaction between citizens, government, and business. Over five years, more
than 111 million services were delivered via the mobile application, reflecting a steady shift
toward mobile scenarios. Launch of the eGov Business mobile application, the “Digital
Family Map” project, and the introduction of artificial intelligence, including the eGov Al
assistant.

2026 — Transition to eGov 3.0 and Al development

Focus on proactive, personalized, and seamless services. Advancement of the “invisible
government” concept using artificial intelligence technologies. Infrastructure based on
national technological platforms QazTech and Alem.Cloud.



